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Africa IP SME Helpdesk

An EU funded project implemented by the EUIPO

Under the scope of the Project AfrIPI: a cooperation

programme focusing on IP and innovation in Africa

Who are we?



About AfrIPI



Why Intellectual Property matters?

Types of 
intellectual 

property

Trade marks

Patents

Designs

Copyright

Geographical 
indications

Trade secrets



IP is a key business asset

To use 
these 

rights for 
distribution

To have 
exclusive 

rights

To defend 
your 

business 
interests

Why Intellectual Property matters?



Is my business eligible?

SME

Max 50 M 
turnover

Max 43 M 
balance 
sheet

Individual 
firm

Fewer than 
250 staff

Is y business eligible?



✓ SMEs represent 99% of European businesses;

✓ Only 10 % of EU SMEs owns registered IP rights; 

✓ 93% reports a positive impact; 

✓ 45 % of IP rights’ owners have sought financial gains through their IP assets; 

✓ 36% declares to have succeeded.

2022 Intellectual Property SME Scoreboard

IP & SMEs



International IP SME Helpdesks

https://intellectual-property-helpdesk.ec.europa.eu

International IP SME Helpdesks



https://www.youtube.com/watch?v=rAudHI-JK3o


Helpline IP Materials Events and training

FREE OF CHARGE

Services



Helpline

3 working days

5 working languages

Provides good 

practices and 

info about 

critical issues

Evaluation of 

different types 

of IP right and 

most suitable 

protection 

strategy

Confidential, 

personal and 

to the point

Free of charge 

first-line IP 

support

No legal 

support 

service

Helpline



Online resources

Country & sector factsheets

IP Guides 

Case studies

Training modules



Online resources

> 50 country factsheets

14 case studies
and IP guides

24 online training modules



Example

Case study on custom protection

IP guides



Training and events

Online and on-site
Connecting SMEs with each other 

and with multipliers

Capacity building
Participation in matchmaking 

events

Collaboration with local experts 
and stakeholders

On countries’ IP landscapes, regional IP 
systems, industries, key amendments 



Outreach

47 promotion and matchmaking
events

69 training events

>2400 stakeholders reached



Contacts

Website http://africaiphelpdesk.eu

Telephone +34 96 513 9810

Email africa.iphelpdesk@euipo.europa.eu

Click to chat https://afripi.org/en/helpdeskchatbox 

Facebook @AfricaIPR

X (Twitter) https://twitter.com/AfricaIPR

LinkedIn https://www.linkedin.com/company/africaipr

http://africaiphelpdesk.eu/
mailto:africa.iphelpdesk@euipo.europa.eu
https://afripi.org/en/helpdeskchatbox
https://www.facebook.com/AfricaIPR/?hc_ref=ARQsC7hX80g_H6kTJ-BXMMkjGW4HeHCDyhMDKad6yhijUcXBOABqtlCixjJPbGVYP4Y&fref=nf&__tn__=kCH-R
https://twitter.com/AfricaIPR
https://www.linkedin.com/company/africaipr


Thank you
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