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Africa IP SME Helpdesk

Who are we?

An EU funded project implemented by the EUIPO Q EU |p0

EUROPEAN UNION
INTELLECTUAL PROPERTY OFFICE

Under the scope of the Project AfrlPl. a cooperation Afr
programme focusing on IP and innovation in Africa
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Why Intellectual Property matters? Trade marks

Types of
intellectual

property

Geographical
indications
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Why Intellectual Property matters?

IP Is a key business asset
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Is y business eligible?

Max 43 M -
Fewer than Max 50 M balance Individual
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IP & SMES

I I SME scoreboard
| { SSEF = ) '
ﬁ SMEs represent 99% of European businesses; \

v Only 10 % of EU SMESs owns registered IP rights;
v 93% reports a positive impact;
v 45 % of IP rights’ owners have sought financial gains through their IP assets;

v 36% declares to have succeeded.

\ 2022 Intellectual Property SME Scoreboard /
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International IP SME Helpdesks

INTELLECTUAL PROPERTY ADVICE FOR YOUR BUSINESS

 — European IP Helpdesk :_
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Latin America IP SME Helpdesk s _-
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Six EU-funded helpdesks offer free resources to your small or medium-sized
business to help you manage your intellectual property.
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IP Helpdesk

‘Home ‘ Services v HERGEHLLHEIGEICEEICERVAE [P management and resources v ‘News&Events v | About ~

Home > Regional helpdesks > Africa IP SME Helpdesk

Africa IP SME Helpdesk

A first-line IP assistance service for European SMEs that operate or intend to access the African
market and look to improve their global competitiveness.

The Africa IP SME Helpdesk supports small and medium-sized enterprises
(SMEs) from the European Union (EU) to both protect and enforce their
Intellectual Property (IP) rights in/or relating to Africa by providing free

information and services. These comprise jargon-free, first-line, é *’a%
. . . . : S Ef el
confidential advice on intellectual property and related issues, as well as S L ) AFRICA
training, materials and online resources. L3t € R
3 E HELPDESK
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https://www.youtube.com/watch?v=rAudHI-JK3o

Services
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Helpline IP Materials Events and training

FREE OF CHARGE
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Helpline

3 working days
Free of charge | """ .
first-line IP

v 5 working languages
support

Confidential,
personal and | .-’ “'.‘
to the point

No legal
support
service

Evaluation of
different types practices and
of IP right and info about
most suitable critical issues

protection .
strategy

Provides good
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Online resources

Country & sector factsheets I a E
|

IP Guides

Case studies

Training modules
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Online resources

> 50 country factsheets

N

14 case studies
and IP guides

24 online training modules
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Example
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PATENT VALIDATION SYSTEM IN TUNISIA

Background
Company X. a fast-rising data infrastructure company from a country in the Single Market Programme.
provides integrated data services and cloud operations solutions to enterprise customers across
Europe. The company recently developed cloud operations software designed to help nursing homes
and other geriatric facilities streamline their client information systems. Company X had registered the
patent prior to the software’s launch and quickly penetrated the European markets.

o AFRICA
m Commission IP SME HELPDESK

In line with its Africa 2030 internationalisation agenda, the company decided to open its first African
headquarters in Tunisia. The company decided to explore Tunisia's intellectual property system and
determine the best approach for patent registration in the country.

Guide to IPR Protection in EGYPT

Actions undertaken

After reviewing Tunisia's intellectual property system, Company X discovered that the country had
signed a patent validation agreement with the European Union in 2016. This agreement allows for the .
extension of European patent protection to Tunisia for patents granted by the European Patent Cas e St u dy onNn Ccu Sto m p rotect| on
Organisation (EPO). In effect European patents may be validated in Tunisia upon the applicant's
request. However, this request must be made within a specific time frame, and the applicant must pay
the required fee to the EPO. If the payment is not made within six months of the European patent grant,
the validation request will be deemed withdrawn. although a two-month grace period may apply.

Based on this information, Company X, which had initially intended to file patents for the new software
alone, resolved to enter a validation request for all its EU patents to be registered in Tunisia. Within a
few months of meeting the local requirements stipulated by Tunisia's patent laws, all the patents were
validated, and the inventions were protected accordingly.

Lessons learnt

+ Understanding the intellectual property system of prospective markets prior to expansion is a
business imperative.

« By taking the initiative to explore the local IP system, Company X realised they could validate all .
their EU patents, rather than just one, through the seamless and cost-effective validation IP g u | deS
method.

« International collaborations significantly optimise brand expansion and internationalisation
opportunities for businesses worldwide. Therefore, businesses must actively seek out existing
alliances that best support their commercial objectives.

Contactus:
Follow us:
E-mail: africaiphelpdesk@euipo.europa.eu
Phone Number: Europe (Spain): +34 96 513 8810
Opening hours: Monday to Friday
8:30 to 18:30 (CET/CEST)

EGYPT

N W Egypt & WATER EXPO

EVENTS % =— Commission FORWARD

INVESTMENT NETWORK Funded by
the European Union

ECCP EUROMED -
C43) MATCHMAKING K COLLABORAION PLATFORM = European | CLUSTEERS BIG IS constue INFRASTRUCTURE
2 y—aal Luall 3 “




AFRICA

" European

_ European | 1P SME HELPDESK

Training and events

Connecting SMEs with each other

Online and on-site and with multipliers

Participation in matchmaking

Capacity building events

Collaboration with local experts On countries’ IP landscapes, regional IP
and stakeholders systems, industries, key amendments
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47 promotion and matchmaking
SVEIS

69 training events

>2400 stakeholders reached
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European
Commission

Contacts

Website http://africaiphelpdesk.eu
Telephone +34 96 513 9810

Email africa.iphelpdesk@euipo.europa.eu

Click to chat https://afripi.org/en/helpdeskchatbox

Facebook @AfricalPR
X (Twitter) https://twitter.com/AfricalPR

LinkedIn https://Iwww.linkedin.com/company/africaipr
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http://africaiphelpdesk.eu/
mailto:africa.iphelpdesk@euipo.europa.eu
https://afripi.org/en/helpdeskchatbox
https://www.facebook.com/AfricaIPR/?hc_ref=ARQsC7hX80g_H6kTJ-BXMMkjGW4HeHCDyhMDKad6yhijUcXBOABqtlCixjJPbGVYP4Y&fref=nf&__tn__=kCH-R
https://twitter.com/AfricaIPR
https://www.linkedin.com/company/africaipr

Thank you
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